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Applicant
Member Of The Public

Online Application Portal
(OAP)
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OVERVIEW

• As a Member Of The Public, you can apply for
courses in OAP.

– Selection of “Short Course / Modular Course”:

• Single course.

– Selection of “Professional Certificate”:

• Bundled consist of two or more courses.

– Check application status.

• Reset password.

• Unlock account.
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APPLICATION

• Proceed to OAP from the link below:

https://myapplications.nus.edu.sg/psc/cssoas/EMPLOYEE/SA/c/N_APPLICATIONS_SE
LF_SERVICE.N_APP_LOG_AUTH_FL.GBL?&

• Note: For Corporate Members, please apply through “Member of the Public”.

https://myapplications.nus.edu.sg/psc/cssoas/EMPLOYEE/SA/c/N_APPLICATIONS_SELF_SERVICE.N_APP_LOG_AUTH_FL.GBL?&
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• Select “Short Course / Modular Course” to proceed.

– Short Course / Modular Course is a single course.

APPLICATION
Academic Modules/Short Courses
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APPLICATION
Academic Modules/Short Courses

1 Select either:

• Academic Modules

• Short Course

2

Apply filters as required.

3

4

5

6
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• Select “Professional Certificate” to proceed.

– Professional Certificate: Bundled consist of two or more courses.

APPLICATION
Professional Certificate
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APPLICATION
Professional Certificate

Key in course title or select

“Browse Courses” to view all

available Professional Certificates

for selection.

2

1

3

• Professional Certificate: Bundled consist of two or more courses. Need to complete all
courses to attain the selected Professional Certificate.

4

5
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Register for new user.

1

APPLICATION
Register For New User

• Register for a new account if you do not have any, else please sign in.
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APPLICATION
Register For New User

Fill in as required.

1

2
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APPLICATION
Continue Application

• Continue application and take note of “Application Status” along the way.

– Draft

– Submitted

– Processing

– Offered (Applicant to accept offer)

– Accepted (Applicant to make payment)

1
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APPLICATION
Continue Application

3

Fill in as required.

1

2

Required only for Company Sponsored, 

submit required documents.
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APPLICATION
Continue Application

When myinfo is used, NID, DOB, Official Name 

and Mailing Address will not be editable.

Fill in as required.

1

3

2
Submit and take 

note of Mandatory 

documents.

When myInfo is

used, NRIC upload 

will be bypassed.
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APPLICATION
Continue Application

2

Select accurate information.

1
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APPLICATION
Continue Application

Review application and 

amend if required.

1

2

3
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APPLICATION
Application Status

• For both “Short Course” and “Professional Certificate”, you can view status and make
payment when required.

– Submitted

– Processing

– Offered (Applicant to accept offer)

– Accepted (Applicant to make payment)
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APPLICATION
Accepting Offer

Applicant can view Preliminary Bill 

and Accept Offer.

2

1
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APPLICATION
Accepting Offer

1
Select SkillsFuture Credit (SFC) if required, 

you will be directed to SFC site.
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APPLICATION
Accepting Offer

Authenticate using Singpass.
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APPLICATION
Accepting Offer

1

Select the amount, check T&C 

box and submit.

2

3
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APPLICATION
Accepting Offer

1

2

Cancel and select 

reason if required.
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APPLICATION
Accepting Offer

Applicant can view Preliminary Bill 

and make outstanding E-Payment if 

required.

1 2
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APPLICATION
Payment

• Do note making E-Payment, amount should be greater than $1.
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APPLICATION
Payment

• Note: When payment is initiated and applicant accidentally closed payment window,
applicant must wait for 1hr before able to make payment.
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APPLICATION
Payment

• Select either paying method and follow through for payment.
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APPLICATION
Payment

• When payment fully made, you can still cancel SFC at Summary page, followed by
paying outstanding amount using E-Payment.

• Return to earlier slides for reference of how to use SFC and E-Payment.
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APPLICATION
Status

• Return to slide 4 to go through steps to reach “Check Application Status”.

https://myapplications.nus.edu.sg/psc/cssoas/EMPLOYEE/SA/c/N_APPLICATIONS_SE
LF_SERVICE.N_APP_LOG_AUTH_FL.GBL?&

Login for existing user.

Proceed to unlock or reset 

password if required.

https://myapplications.nus.edu.sg/psc/cssoas/EMPLOYEE/SA/c/N_APPLICATIONS_SELF_SERVICE.N_APP_LOG_AUTH_FL.GBL?&
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For further assistance please contact:

• For Non-Graduating Programme, please email nghelp@nus.edu.sg

• For NUS Enterprise Summer Programme on Entrepreneurship, please email necbox13@nus.edu.sg

• For programmes under the Lifelong Learning Initiatives, please email lifelonglearning@nus.edu.sg

• For Graduate Certificate Programmes, please email the 
respective http://www.nus.edu.sg/admissions/graduate-studies/graduate-programme-and-contacts.html

• For all enquires relating to R&G programmes and Executive & Professional Certificate, please email
to ask.scale@nus.edu.sg

• For more information on the NUS Staff Learning Programmes, please go to https://stafflearning.nus.edu.sg/

• For further enquires on Staff programme, you may write to ohrbox38@nus.edu.sg

• For further enquires on NUS R&G Trainees Programme, you may write to rgtrainees_queries@nus.edu.sg

SUPPORT FOR OAP


